General Shipping Policy

Dark Forest Chocolate ships anywhere in the country and offers free shipping for orders over
$30.

Please note that if the product is shipped in warm weather and you are not there to receive the
package and it sits on your doorstep in the direct heat, then we are not responsible for replacing
it. Once we send you the tracking information, it is your responsibility to be sure someone is
there to receive the package.

Estimated delivery time on standard orders is 1-3 business days from date of shipping: 1 to 2
days for Priority; 2 to 3 days for First Class. We generally ship Tuesday through Thursday.
Delivery time is not guaranteed, and we are not responsible for post office errors or delays.
Please contact us with any questions or concerns about shipping or receiving our chocolate.

Warm Weather Shipping Policy

In the summer months, there is a need to ship chocolate via Priority Express with ice to warm-
weather destinations (predominately the Southern and Southwestern United States where
daytime temperatures are over 90 degrees F).

If shipping to these regions, customers are encouraged to choose expedited shipping which is
an additional cost.



